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Return Address:

4
.@ Macintosh System Software and Utilities

Apple Computer, Inc.
P.0. Box 1143
Cupertino, CA 95014
USA

Place
First Class
Postage
Here




5. Tell Apple DRI FOURE .. crames scsiuprimemnnamuyscms s oos oo sl

B Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are trained by Apple

Computer and are given the resources to handle service and support for all Apple products. If you need the name of an
authorized Apple dealer in your area, call toll-free: 800-538-9696.

B Would you like to tell Apple what you think about this product? After you have had an opportunity to use this product, we

o

(V2

~1

would like to hear from you. You can help us to improve our products by responding to the questionnaire below and marking
the appropriate boxes on the card at the right with a #2 lead pencil. If you have more than one response to a question,
mark all the boxes that apply. Please detach the card and mail it to Apple. Include additional pages of comments if you wish.

. How would you rate your Macintosh system software and utilities overall? (1=poor. . .6 =excellent)

. How much experience have you had with computers? (1=none. . .6 =extensive)

Which Apple computer are you using? (1=Macintosh 512K enhanced, 2 =Macintosh Plus, 3 =Macintosh SE, 4 =Macintosh 1)
How did you acquire your Macintosh system software and utilities? (1=packaged with computer, 2 =purchased separately)

. If this system software is an update, which version does it replace? (1=version 3.2, 2 =version 4.0, 3 =version 5.0,

4=don’t know)
If you set up your own system software, how easy did you find the process? (1=difficult...6=very easy)

. How would you rate the Macintosh System Software User's Guide overall? (1=poor. . .6=excellent)
. How much of the Macintosh System Software User's Guide have you read? (1=entire manual, 2 =specific chapters,

3 =for reference only, 4=none of it)

. How easy was the Macintosh System Software User's Guide to read and understand? (1=difficult. . .6=very easy)
. How would you rate the organization of the Macintosh System Software User's Guide? (1=poor. . .6=excellent)
. How would you rate the Macintosh Utilities User's Guide overall? (1=poor. . .6 =excellent)

. How much of the Macintosh Utilities User's Guide have you read? (1=entire manual, 2 =specific chapters,

3 =for reference only, 4=none of it)

. How easy was the Macintosh Utilities User's Guide to read and understand? (1=difficult. . .6=very easy)
. How would you rate the organization of the Macintosh Utilities User's Guide? (1=poor. . .6 =excellent)
. How easy was it to find the information you needed? (1=difficult...6=very easy)

. Please describe any errors or inconsistencies you may have encountered with the Macintosh Utilities User's Guide.

(Page numbers would be helpful.)

. Please describe any errors or inconsistencies you may have encountered with the Macintosh System Software User's Guide.

(Page numbers would be helpful.)

. What suggestions do you have for improving the Macintosh system software and utilities?

Thanks for your time and effort. 030-3282-A
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THE APPLE PUBLISHING SYSTEM

This Apple manual was written, edited, and
composed on a desktop publishing system
using Apple Macintosh® computers and
Microsoft® Word. Proof pages were created
on the Apple LaserWriter® Plus; final pages
were printed on a Varityper® VI600™, Line
art was created using Adobe Illustrator™ and
typeset on a Linotronic® 300. POSTSCRIPT®,
the LaserWriter page-description language,
was developed by Adobe Systems
Incorporated.

Text type and display type are Apple’s
corporate font, a condensed version of
Garamond. Bullets are ITC Zapf
Dingbats®. Some elements, such as
program listings, are set in Apple Courier,
a fixed-width font.
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