








































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































System information, displaying 

. I 
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System information, displaying 
About This Computer, 36, 42-43 
applications on the hard drive, 44 
Control Panels installed, 44 
devices, 44 
extensions installed, 44 
MATM (More About This Macintosh), 36, 43-44 
resources, checking availability, 44 
SCSI chain numbers, 44 
System Profiler, 44 
virtual memory, 44 
volumes, 44 

System processes 
identifying failing, 30-31 
performance monitoring 

OkeyDokey Pro,498, 500,511 
Peek-a-Boo, 498, 500,510 

System Profiler, 36, 44 
System suitcase, 5 

T 
Table captions, 680 
Table data cells, 681-682 
Table headers, 681 
Table rows, 680-681 
Tables, 680 
Tape drives, 136 
TCPIIP, file sharing component, 6 
TCP/IP control panel, 376-377, 475-477 
TCPIIP passwords, 554-555 
TCP/IP protocol, 302 
TCPIIP services, 380-381 
TechTool, 117 
TechToolPro, 142,523,525,534-535 
Text. See also fonts. 

clippings 
from the Internet, 54 7 

12 
in files, summarizing, 10, 12 
in Web documents 

blinking,672 
bold, 672 
breaking a line, 677 
centering, 675 

italic, 672 
multi-column format, 682 
representing variables, 67 4 

spacing, 686 
strikethrough,672 
subscripts, 67 4 
superscripts, 675 
typewriter, 672 
underlined, 672 
unformatted, 67 4 

Text control panel, 69-70 
Text display, configuring, 69-70 
Theft prevention, 464 
Themes. See also appearances; Desktop. 

Appearance control panel, 17 
changing, 16-18 
configuring, 77 
Contextual menu, 17-18 
definition, 17 

Thin Coax cables, 336-337 
Thin Wire cables, 336-337 
Thursby Software Systems, Inc., 323-324 
TicTacToe, Java script sample, 455 
Tieskoetter, Kevin, 176 
Tilery, The, 492, 499, 503-504 
Timbuktu, 334-335, 562-564 

Timekeeping, 493 
Token Ring hardware address 

management, 560-561 
Tonerlife,247 
Trackpad,configuring,228 
Trackpad control panel, 228 
Translators, Java, 440 
Translucent file names 

definition, 8-9 
illustration, 11 

Trash can 
deleting locked files and folders, 466 
empty-trash warning, disabling, 541 . 

Trojan Horse programs, 479 
Troubleshooting, common problems. See also 

performance, monitoring. 
battery problems, 530 
blinking question mark, 517 
"bomb" dialog box, 46 
booting after failure, 30-31 
computer hangs on restart, 129 
corrupted Desktop Database file, 137 
corrupted preference files, 32, 527-528 
crashing, definition, 46 
Desktop Database file, rebuilding, 29, 137, 

528, 539-540 



disk drive not recognized, 160 
extension conflicts 

Conflict Catcher, 42, 523-524 
definition, 31 
disabling extensions, 38-39, 129 

file associations lost, 137 
files 

locating, 520 
recovering. See Norton Unerase. 

files don't launch on double-click, 137, 528 
Force Quit option, 47 
forcing a restart, 46 
freezing,defurltion,46 
gray screen, 517 
hanging 

definition, 46 
forcing a quit, 4 7 
on program launch, 32 
during startup, 31, 518 

Happy Mac icon does not appear, 517 
hard drive needs to be initialized, 518 
identifying failing processes, 30-31 
installation problems, 129-130 
loading selected extensions, 39-40 
memory problems, 518-519 
network connection problems, 137 
performance, 137 
printing problems, 519, 529-530 
rebooting unexpectedly on disk insertion, 469 
removing an upgrade, 130 
resources, locating damaged, 42 
restart button, 46 
restarting after failure, 4 7 
Sad Mac icon, 517 
scrambled icons, 137 
SCSI conflicts, 133-134 
sound but no picture, 516-517 
startup error indicators, 28 
startup problems, 517-518, 526-527 
system will not load, 129 
unexpected reboot on disk insertion, 469 
unexplained network activity, 469 
Web documents, 520 
zapping the PRAM, 29, 529, 534-535, 537-538 

Troubleshooting, process 
checking the obvious, 515-516 
collecting information, 514-515 
duplicating the problem, 515 
finding the cause, 516 
repairing the problem, 516 

User Environment, configuring 

Troubleshooting, tools for 
Conflict Catcher, 523-525 
Disk First Aid, 520-521, 525, 530-531 
Extensions Manager, 523, 525 
help resources, 524 
MacBugs extension, 30-31 
Norton Disk Doctor, 522, 531-532 
Norton FileSaver, 522 
Norton System Info, 522, 525 
Norton Unerase, 522,525,533 
Norton Volume Recover, 522,525 
TechToolPro,523,525,534-535 

True1YPe fonts, 244 
True1YPe technology, 235-236, 245 
Trust model, 457-458 
Trusted servers, 4 70 
TV on your Macintosh, 288-289 
TVOD creator code, assigning, 275-276 
'1\visted Pair cables, 336-337 

u 
Unerase. See Norton Unerase. 
Universal file formats, 545-546 
University of Minnesota 

GopherSurfer, 409 
Mother Gopher, 408 

Unix files, 301 
Unordered lists, 679 
Untrusted code, 456 
Unused memory, purging, 192-194 
Unzip utility, 301, 309 
URLs, detecting in scripts, 433-434 
User access privileges, determining, 490 
User and Group Manager, 559-560 
User environment, configuring 

ACTION Files! utility, 100-101 
Appearance Manager, 76-81 
Apple menu 

BeHierarchic utility, 72-73 
Go Mac utility, 7 4-76 

Application Switcher, 84-87 
Applications Folder, protecting, 71 
collapsing windows, 79-81, 95-96 
Control Strip, 81-82 
currency display, configuring, 69 
Date & Time control panel, 63-65 
date/time 

configuring, 63-65 
setting from a time server, 64 
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User Environment, configuring 

Default Folder utility, 100-101 
Desktop 

appearance, 77-79 
showing/hiding, 70 

Energy Saver control panel, configuring, 61-63 
files 

navigating, 100-101 
shortcuts to, 100-101 

Finder menu, customizing, 84 
Finder window 

preferences, changing, 91-93 
views, changing, 90-91 

folders 
aliasing, 96-97 
copying, 96-97 
moving, 96-97 
navigating, 100-101 
navigating backwards, 96 
shortcuts to, 100-101 

fonts, 77 
General Contents control panel, 70-71 
insertion point, blink rate, 71 
Kaleidoscope utility, 76 
keyboard, configuring, 68 
Launcher, 70, 83 
launching programs, 83 
menus, blinking, 71 
monitors, configuring, 65-66 
Monitors & Sound control panel, 65-66 
mouse, configuring, 67-68 
navigational services, 99-100 
number display, configuring, 69 
Numbers control panel, 69 
options for, 56-57 
scrolling windows, 79-81 
scrolling with Command key, 97-98 
Setup Assistant, 60-61 
Simple Finder, 84 
Smart Scrolling feature, 80 
sorting lists, 98 
sound, configuring, 65-66 
sound tracks, 79 
Speech Manager, 87-90 
speech recognition, 87-90 
startup/shutdown, automatic, 62-63 
System Folder, protecting, 71 
Text control panel, 69-70 
text display, configuring, 69-70 
themes, 77 

, time zones, configuring, 63-65 

utilities for, 57 
warning after improper shutdown, 70 
Web documents, default location for, 71 
window columns 

rearranging, 93-94 
resizing, 94-95 

window shortcuts, 95-98 
WindowShade feature, 79-81, 95-96 

User interface component, 6 
User interface objectives. See also 

user environment. 
Help Center, 8 
Internet access tools, 7 
Internet search tools, 7-8 
Internet-style help, 8 
Sherlock, 7-8 

Utilities 
5xxx/6xxx Tester, 118 
ACTION Files!, 100-101 
After Dark, 4 71 
AppDisk, 173 
appearance, changing, 16 
Appearance control panel, 16 
Apple Network Administrator Toolkit, 471 
Apple Printer, 245 
Apple System Profiler, 118 
Application Menu, 16 
Assimilator, 4 71 
BeHierarchlc, 72-73 
button preferences, 16 
Cache Saver, 173, 181 
Chooser, 36 
configuring user environment, 57 
Conflict Catcher, 36 
DAVE, 309,323-324 
Default Folder, 100-101 
Desktop, customizing, 16 
determining latest versions of, 693 
Disk Copy, 142, 161 
Disk Defragmentation, 142 
Disk Doctor, 159 
Disk First Aid, 117, 142, 160 
disk-related, 142, 159 
Drop Stuff, 301 
Duplicate, 16 
Energy Saver, 213 
extensions, adding/deleting, 36 
extensions, configuring, 36 
extensions, enabling/disabling, 36 
Extensions Manager, 36 



file compression, 301 
files, locating, 142 
files and folders, 16 
Find, 149-150 
Find By Content, 142 
Finder, 16 
Finder Preferences, 16 
Findlt, 158 
FolderBolt Pro, 471 
Get Info, 142, 173 
GoMac, 74-76 
Graphic Converter, 309 
Help Viewer, 16 
Hierarchical Menus, 16 
icon preferences, 16 
for installing Mac OS 8.5, 117-118 
Internet connectivity, 361-362 
Internet Service Providers, accessing, 16 
Internet Setup Assistant, 16 
IRTalk, 214 
Kaleidoscope, 76 
label preferences, 16 
Labels, 142 
list view preferences, 16 
Mac OS Purge, 173, 191-192 
MacLeland, 4 71 
MacLink Plus, 309 
MacMAME, 309 
MacPGP, 471 
MacPrefect, 471 
MATM (More About This Macintosh), 36, 173 
MemMapper, 173 
memory allocation, displaying, 36 
Memory control panel, 173 
memory-related, 173 
Network Browser, 36 
network servers, accessing, 36 
networks, browsing, 36 
Norton Utilities, 117, 142 
Novell Netware Client, 309 
Orange Micro, 309 
performance monitoring, 499-500 
PKZIP Mac, 301, 309 
PowerBook-related, 213-214 
PowerPrint, 245 
preferences,setting,16 
printing-related, 245 
RAM Charger, 173 
RAM Doubler, 118, 173 
RAM Handler, 173 

Virtual Memory 

ramBunctious, 173 
RamDisk+, 173 
RealPC, 309 
Remote Servers, 142 
Removable Media, 142 
Retrospect, 471 
scroll bar options, customizing, 16 
searching local drives, 16 
searching the Internet, 16 
security related, 4 71 
server-related, 142 
Sesame,471 
Sherlock, 16, 142, 149-150 
SoftPC, 309 
SoftWindows95, 309 
Speed Doubler, 118 
subfolder navigation, 16 
switching applications, 16 
system information, displaying, 36 
System Profiler, 36 
TechTool, 117 
TechTool Pro, 142 
themes,changbng, 16 
troubleshooting tools, 525 
Unzip, 301, 309 
View Options, 16 
view preferences, 16 
Virex, 471 
Virtual PC, 309 
virus protection, 159 
Wmdows-compatibility related, 309 
Winframe,309 
Yank, 117 
ZapResForks, 309, 322-323 
Ziplt, 301, 309 

Utilities folder, 58 

v 
Variables, special font for, 67 4 
Versus desktop computers, 196-197 
Video displays, PowerBooks, 210 
Video mirroring, PowerBooks, 210 
Video RAM (VRAM), 168-169 
View Options, 16 
View preferences, 16 
Views, organizing columns, 542 
Virex, 471,478-480 
Virtual memory, 201, 544 
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Virtual PC utility 

Virtual PC utility, 309 
Vutual Reality Modeling Language (VRML), 264 
Virus protection 

Autostart virus, 469 
Autostart Worm, 469 
cleaning your hard disk, 4 78-480 
Disinfectant, 469 
macro viruses, 469 
unexpected reboot on disk insertion, 469 
unexplained network activity, 469 
Virex, 478-480 

VM (virtual memory). See virtual memory. 
Voice commands. See speech recognition. 
Volume format, determining, 148-149 
Volume Recover. See Norton Volume Recover. 
Volumes. See also files; folders. 

accessing remotely, 145-146 
displaying information about, 44 
indexing automatically, 153-154 
indexing manually, 151-152 
searching by content, 151-152 

VRAM (Video RAM), 168-169 
VRML {Vutual Reality Modeling Language), 264 

w 
Warning after improper shutdown, 70 
Web browsers, configuring, 372 
Web documents 

address blocks, 674 
anchors, 675 
base font, specifying, 672 
body of text, 671 
comments, in HTML code, 686 
cross-platform viewing, 264 
default location for, 71 
documentheaders,671 
document titles, 671 
embedding Java scripts 

JAR (Java Archive) file format, 459 
embedding objects in, 687-688 
fonts 

decreasing size, 67 4 
increasing size, 674 
overriding,672-673 

forms 
definition, 682 
user input, 683 

frames 
linking to, 685-686 
nesting, 684 
on non-frames-capable browsers, 685 

framesets, 684-685 
headings,673 
horizontal rules, 678 
image maps, 676 
images,inserting,675 
indexing, 686 
italicized text, 672 
Java applets 

JAR (Java Archive) file format, 459 
list items, 679 
lists 

definition, 679 
directory, 679 
menu,679 
ordered, 678 
unordered, 679 

marquees,68eH687 
paragraphs, 677 
quotations, 675 
table captions, 680 
table data cells, 681-682 
table headers, 681 
table rows, 680-681 
tables, 680 
text 

blinking,672 
bold, 672 
breaking a line, 677 
centering, 675 
emphasizing, 67 4 
italic, 672 
multi-column format, 682 
representing variables, 67 4 
spacing, 686 
strikethrough, 672 
subscripts, 67 4 
superscripts, 675 
typewriter, 672 
underlined, 672 
unformatted, 67 4 

troubleshooting, 520 
Web Pages folder, 58 



Web services. See commercial Web services; 
personal Web services. 

Web Sharing control panel, 384-386 
Wmdow columns 

rearranging, 93-94 
resizing, 94-95 

Wmdow shortcuts, 95-98 
Wmdows 

new for Mac OS 8.5, 12-13 
pop-up, creating, 23-24 

Wmdows, running on a Macintosh. See 
Wmdows emulation. 

Windows compatibility 
8.3 naming convention, 295 
client/server issues 

browsers, 306 
Java applications, 306 
thin clients, 306-307 
thin frame clients, 324-325 
Wmframe servers, 306-307, 324-325 

color differences, 307-308 
Control Panel File Exchange, 297-300 
DOS disks, formatting, 297,310-311,545 
DOS media, mounting, 298 
fat32, 295 
file conversions 

File Exchange control panel, 314-315 
Graphic Converter, 316-317 
MacLink Plus, 315-316 

file exchange, 297-300 
File Exchange control panel 

adding entries, 312-313 
advanced options, 314 
definition, 309 
editing entries, 311-312 
editing File Translation options, 314-315 

file extensions, 294 
file formats, 295-297 
me mappings, 311-314 
me sharing, 294 
flies 

compressing/decompressing, 300-301, 
317-319 

locating applications for, 298-299 
resource forks, deleting, 322-323 
resource forks, preserving, 318 
translating, 298-299, 300 

Workstations, converting to servers 

formatting diskettes, 297 
GoMac utility, 7 4-76, 492 
images 

converting, 300 
editing, 316-317 
transparent GIFs, 300 

launching Wmdows programs, 298 
long file names, 295 
MAC OS Easy Open, 298-299 
MacLinkPlus, 300 
network access 

DAVE,302 
NetBIOS protocol, 323-324 
Novell Netware Client, 302 
Novell servers, 302 
TCP/IP protocol, 302 
Wmdows NT servers, 302 

PC Exchange, 297-300 
Stufflt Deluxe, 300-301 
SuperDrive, 297,309 
taskbar emulation. See GoMac. 
universal file formats, 545-546 
unlmown flies, 294-295 
utilities for, 309 
Zip files 

creating, 318-319 
decompressing,317-318 
PKZIP Mac utility, 301,309 
Unzip utility, 301, 309 
Wmdows compatibility, 300-301 
.zip file extension, 301 
Zip It utility, 301, 309 

Wmdows emulation 
for games, 304 
MacMAME,304-305 
PC cards, 305 
for productivity, 303 
RealPC, 304 
Virtual PC, 303 

Wmdows emulators, installing, 321-322 
Wmdows NT servers, 302 
W"mdows-compatibility related utility, 309 
WmdowShade feature, 79-81, 95-96 
Winframe utility, 309 
WireFrame, Java script sample, 455 
Workstations, converting to servers, 381-382 
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X 
X-ray exposure, and PowerBooks, 212 

y 
Y2K problem, 469-4 70 
Yank utility, 117 

z 
Zapping the PRAM, 29, 529, 534-535, 537-538 
ZapResForks utility, 309, 322-323 
Zero G's lnstallAnywhere Now!, 446 
Ziff-Davis Publishing Company, 192-194 
Zip disk driver, 144 

Zip disks 
boatable, 113 
cataloging, 158 
definition, 134 
dismounting, 144-145 
installing, 144-145 
mounting, 144-145 

.zip file extension, 301 
Zip files, Wmdows compatibility 

creating, 318-319 
decompressing,317-318 
PKZIP Mac utility, 301,309 
Unzip utility, 301, 309 
Wmdows compatibility, 300-301 
.zip rue extension, 301 
Ziplt utility, 301, 309 

Ziplt utility, 301,309 



What's On The CD-ROM 
This CD-ROM contains software that you can use with Mac OS 8.5 as well as with some earlier 
Mac OS versions. Included are demos of commercial software, freeware titles, and commercial 
shareware products. Many of these titles either are mentioned or are demonstrated in this book; 
some are not. Expand the software archives by using Stufflt Expander, which is installed by 
default as part of Mac OS 8.5. See www.aladdinsys.com for download instructions on the latest 
version. 

For complete descriptions of the following software, see the readme.txt file on the CD-ROM. For 
additions to the material on this CD, visit The Coriolis Group on the Internet at www.coriolis.com, 
and in the proper box in the Book Updates section, type Mac OS 8.5 Black Book. 

Ambrosia-ColorSwitch Pro, Eclipse, and 
Snapz Pro. Also included: 11 games from 
Ambrosia. 
Bare Bones-BBEdit 4.5.1 Demo, BBEdit Lite 
4.1, BBEdit third-party-plugins, Drop•BB and 
Drop•PS 1.1.4, Mailsmith 1.0.1 Demo, 
PopupF'uncs 2.8.2, SoftPolish 1.2 Demo, 
TextChanger 2.0. 
Bob Fronabarger-BinCalc, Life 2. 1, and 

~ MemMap. 
Digital Comet-CometPage For BBEdit, 
CometPage, CometSite For WebSTAR, and 
SiteManager For BBEdit. 
File Buddy-Manages and troubleshoots Mac 
files and folders. 
Finde rPop-Adds useful features to Contex­
tual Menu under Mac OS 8.x. 
GenieWorks-SpotCheck 1.1 and SpotCheck 
Thtorial. 

HTML Resource Guide-DocMaker version 
of the information found in Appendix F. 
Karl Pottie-AutoBoot 1.6.1 and Keep It Up 
1.4.1. 
Lari Software-Electrifier Pro Info, 
Electrifier Pro Showcase, LightningDraw-WEB, 
and LD-WEB Docs. 
LemkeSoft-CADintosh 3.0.3 and 
GraphicConverter 3.3.1. 
Mac OS Purge-Purges the system heap to 
free up space. 

Main Event-Scripter and Scripter Lessons. 

Maxum-Debump, NetCloak 2.5.3 Demo, 
NetForms 2.5.2 Demo, NetSplat, PageSentry 
2.5.1 CD Demo, Phantom Install, PopToFront, 
Responder, Rumpus 1.2.1 Demo, TagBuilder 
1.0, WebLock 1.1 Demo, Yak!, and games. 

Men & Mice- DNS Expert Demo, DNS Expett 
Lite, and QuickDNS Pro 2.1. 

Sesame 2.2-Security program. 
pram-inspector- Tool that analyzes the Mac 
OS parameter RAM. 
Proteron-GoMac 1.5v3 and LiteSwitch 1.0. ' 
SearchWare So1utions- MacRun 1.2.1 and 
Strutup Lock 2.5. 

SNMP Watcher-Uses SNMP to monitor TCP/ 
IP and AppleTalk networks. 
St. Clair Software-AutoLaunch 1.0.8, 
AutoLaunch Pro 1.0.9 (enhanced), CacheSaver 
1.0.2, Default Folder 2.9.1, Icon Wrap II 1.2, 
Screen Catcher 1.0. Sleeper 3.0.2, and WakeUp 
Items 1.0.2. 
StarNine-ListSTAR-POP 1.2, ListSTAR-SMTP 
1.2, Mail-Link SMTP QDM, Mail-Link SMTP QM, 
Stru·Nine Mail Client 4.2, StarNine Mail Server 
4.2, WebCatalog 2.0.1, WebCollage 1.0.1, 
WebMerchant 2.0, and WebSTAR 3.0.1. 
SysErrors-Collection of system-error 
descriptions from Caerwyn Pearce; basis for 
Appendix D. 
Tenon-NetTen vl.2 and WebTen 2.1. 
WormGuard 1.0.1-0ne of the best solutions 
to the Hong Kong (a.k.a. AutoStaJt) virus. 
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