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Look To Your Full-Support Dealer 

Apple backs a worldwide network of 
full-support dealers. Each provides a 
complete package of services that help 
you get the most from your Apple . 

Talk to dealers in your area. Explain 
your needs, and select one with whom 
you feel comfortable. Then look to your 
dealer for support that includes: 
Needs Analysis Full-support dealers 
are trained to evaluate your needs and 
propose custom-tailored solutions . 
Your dealer will help determine what 
your system should do, and make sure 
you get some hands-on experience 
with an Apple II Plus or an Apple///. 
The dealer will then suggest the 
combination of system, software, and 
peripherals you need. That way, you 'll 
be sure to get a system-oriented 
solution that will do what you want. 

Pre-Delivery System Checkout Once 
you 've selected a computer system, 
your full-support dealer will assemble 
and run it to make certain that all 
components and software are 
compatible and will operate properly 
together. This in-store test is your best 
assurance that you'll be able to use 
your system right away. 
Installation Instructions Before you 
leave the store , the dealer wi ll make 
sure you know how to set up your 
system and are familiar with the basic 
operating procedures you need to use 
the Apple. If you have any problems 
afterwards, your dealer is just a local 
call away. 
After-Purchase Support Buying from 
a fu ll-support dealer guarantees you 
continued service and support in the 
future . Your dealer can provide fast 
answers to your technical questions, 
give you the latest information on new 
hardware and software products , and 
keep you informed about any product 
updates. If you want to upgrade your 
system, a full-support dealer will help 
you pick compatible components. 
Quick Service Authorized Apple 
Service Centers are equipped with an 
inventory of repair parts and modules 
that allows them to give you same-day 
(often "while-you-wait") service for 
most repairs. Service is provided 
whether your system is covered under 
the standard or Extended Limited 
warranties , or even if it 's out of warranty 
(although there is a charge for out-of­
warranty service) . Apple's Extended 
Limited Warranty, available through 
your full-support dealer, provides you 
fast, reliable service for your Apple 
system and Apple-built peripherals. 

Dealers are backed by Apple Regional 
Support Centers , which can supply 
additional parts , technical help, or 
training . 
In addition to the services and support 
listed above, many full-support dealers 
also offer additional services. Ask you r 
dealer for details on: 
• training classes that help you learn 
programming languages and 
applications software products ; 
• programming services to create 
specialized programs or adapt existing 
applications software to meet the 
needs of your business; 
• delivery and on-site installation for 
professional customers, along with an 
on-site service program. 
Ask your Authorized Apple Dealer for a 
free demonstration of Apple 's personal 
computer systems. To locate the Apple 
dealer nearest you , call toll free 
(800) 538-9696. In California, call 
(800) 662-9238. 
Visit the expert-your local . full­
support Apple dealer. 

Look for these signs: 



For Your Information 

Published twice a year, Apple In Depth 
is the official reference to Apple's grow­
ing spectrum of "mainline" products. 
Catalog entries describe products in 
terms of their user benefits, features , 
and specifications. Each entry also 
tries to give you a feeling for what it 's 
like to use that particular product , and 
points out specific limitations you 
should consider before purchasing it 
(see below) . 

In addition , many excellent software 
programs are described in another Ap­
ple publication, the Special Delivery 
Software Catalog. Published three 
times yearly, this catalog showcases a 
wide variety of unique programs for 
many applications, all specially chosen 
by Apple-programs such as APM 
(Critical Path Management for the Ap­
ple} , PILOT Animation Tools , Hand 
Holding BASIC, Personal Finance Man­
ager, Bridge Tutor, and "The World's 
Greatest Blackjack Program." You can 
get Special Delivery Software as well 
as the Special Delivery Software Cata­
log from your local, authorized Apple 
dealer. 

At your dealer's you 'll also find Apple 
Magazine on sale. Now published 
three times a year, Apple covers the 
many ways people are using Apple 
personal computers to enhance their 
lives. Features include user profiles , 
application stories, and articles by well­
known authors . (Isaac Asimov wrote 
"The New Learning " for the most recent 
issue .) 

Building Your System­
A Few Words of Advice 

No data sheet or catalog can substitute 
for a "hands on" demonstration at your 
Apple Dealer, where you'll learn first­
hand how the product is operated , how 
it 's set up- and if it will work with other 
Apple or Apple-compatible products. 
For instance, you shouldn 't expect to 
be able to use the Universal Parallel In­
terface Card , which is a product for the 
Apple///, with an Apple II Plus. (If you 
do, better read over the descriptions of 
both these products.) You won 't be 
able to produce beautiful color graph­
ics on a black and white monitor, either 
-though some people actually try! 

Compatibility is especially important 
when building or adding on to your 
system. Even though Apple strives to 
make its products compatible , we can 't 
guarantee they'll work with software 
or peripherals manufactured by other 
companies. 

Our Apple Writer software program, for 
instance (see "Applications Software"} , 
lets you take advantage of all but a few 
available printer features . There's no 
provision in the program for instructing 
printers to underline or boldface char­
acters, for example, even if they're ca­
pable of doing so. We point out these 
limitations in the Apple Writer product 
description in this catalog . On the same 
page we also list printers that work with 
the program, some of which are capa­
ble of underlining, but not when using 
Apple Writer. 

Apple tries to give you all the informa­
tion you need to make an intelligent 
purchase decision-first in our litera­
ture , and then through our dealers. But 
the ultimate responsibility is yours. The 
best assurance that a system configu­
ration or software application will, in 
fact, perform the way you wish, is to see 
it set up and working, and to try using it 
at your dealer's store. If you do this , and 
if you read the product literature before 
making your purchases, you 'll find it 
easy to build a reliable Apple system to 
suit your needs. 

New "Apple How To!" Program Now 
Available 

Just released but too late to make it into 
this edition of the catalog is "Apple How 
To! ", a collection of four interactive pro­
grams that teach important math and 
computer literacy principles. RPN CAL­
CULATOR turns your Apple into a key­
stroke calculator, based on the popular 
"Reverse Polish Notation" system, for 
performing simple and complex calcu­
lations; ROD'S COLOR PATTERN helps 
users understand how the BASIC lan­
guage works ; SCROLLING WINDOW 
TUTOR teaches how to create text win­
dows; and the ASSEMBLE IT YOUR­
SELF MULTI-TONE KIT introduces you 
to assembly language programming 
that utilizes the Apple's sound 
capabilities. 



Notes: 
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