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decompressing 
files, 288-293, 381 
Unstuff, 389 

Decompression Confirmation dialog box, 288 
deleting addresses, 113 
demo (software), 381 
Destination dialog box, 12 
Dialing Options dialog box, 15 
dialog boxes 

3-panel connection progress, 21 
Access Numbers Confirmation, 48 
Add Symbol, 213 
Add to Address Book, 108 
Area Code, 19, 46 
Attach File, 124, 261 
Automatic Courier, 276-277 
Automatic Courier Settings, 279 
Billing Method Selection, 25 
Change Password, 290 
Charges Confirmation, 276 
Compression Status, 289 
Confirmation, 129 
Connection Confinnation, 29 
Connection Progress, 18 
Connection Status, 41 
Credit Infonnation, 25 
Decompression Confirmation, 288 
Destination, 12 
Dialing Options, 15 
Disable Call Waiting, 15 
Disconnect Confirmation, 282 
Edit, 112 
Edit Local Setup, 48 
Edit Your Shortcuts, 88 
Emcee, 187 
eWorld Name, 26 
eWorld Password, 27 
Fax Charge confirmation, 142 
File Transfer Status, 249 
First Choice Access Number, 19 
First Try, 47 
Guest Connection, 45 
Initial Registration, 14 
Installation, 10 
Investment Quote, 211 
Local Setup, 32 
Look Up Symbol, 211 

Macintosh print, 101 
Matching Names, 211 
Open, 116 
Outside line Prefix, 16 
Remove Item, 217 
Save, 48, 172 
Save As, 101, 216 
Schedule Automatic Courier, 274 
Search Member Directory, 105 
Second Try, 47 
Second Try Access Number, 20 
Store Passwords, 275 
Stuff Status, 125 
Welcome, 33 

directories 
eWorld, 88-89 
~ember, 105-107 

Directory of Services, 382 
Directory window, 85 
Disable Call Waiting dialog box, 15 
disabled users 

hearing-impaired, 302 
inputs devices, 304 
keyboards, 304 
resource information, 305-306 
speech interface, 302-303 
vision-impaired, 302-303 

Disconnect Confirmation dialog box, 282 
Disconnect from eWorld command 

(Place menu), 42 
disconnecting, 382 

eWorld, 42-44, 282-284 
modems, 351 

disconnects (call waiting), 34 
Discussion Board icon, 72· 7 4 
Discussion Boards, 221, 382 

browsing, 223·226 
Show New, 235·237 
Show Since, 235-237 
speeding up, 235·237 

checking 
new replies, 234-236 
new topics, 234 

messages, 229-230, 386 
multiple, 221-222 
replies, 388 



single, 221-222 
threads,389 
Topic Folders, 222, 226-229 
topics, 231-232 

Disk icon, 86 
disk image files 

DART (Disk Archive/Retrieval Tool}, 263 
libraries, 263-264 

DiskDoubler/AutoDoubler format (compression 
format, 355 

disks 
compressing, 381 
decompressing, 381 
expanding, 383 

documents (Common Ground format), 208-209 
downloading (files), 382 

E 
Easy Install menu, 11 
Edit Address Book command (eMail menu), 110 
Edit dialog box, 112 
Edit Local Setup dialog box, 48 
Edit menu commands, 116, 328 
Edit Your Shortcuts command (Edit menu), 

88-89 
Edit Your Shortcuts dialog box, 88 
editing 

Address Book, 110-113 
email addresses, 112-113 
Local Setup files, 50-51 

email, 94-95, 103-104, 382 
Address Book, 110-113, 379 
addresses, 105-113 

adding to Address Book, 108-109 
Address Book, 109-113,379 

Automatic Courier, 129-130, 272-286 
deleting, 113 
editing, 112-113 

answering, 98 
bee (blind carbon copy}, 104 
BinHex files, 139-141 
costs, 94-95 
EAC (eWorld Assistance Center), 35·36, 295, 

382 

encrypting, 145-147 
files 

opening, 127-130 
sending, 124-127 

fonts, 113 
formatting, 113-114 
forwarding, 99-100 
integrating, 121-122 
Internet, 131-133 

addressing, 132-133, 136 
BinHex files, 138-140 
formatting, 136 
message size, 137 
notification, 137 
sending files, 137-141 

Mailbox windows, 120-121 
messages, 96-98, 386 
opened, 118 
passwords, 145-147 
postal mail, 387 
preferences, customizing, 313-314 
printing, 100-101 
reading, 96-98 
saved, 119 
saving messages, 101-102 
security, 145-147 
sending, 102-103, 119-120 
surface mail, 143-144 
tracking, 114-115 
unopened, 118 
word processors, 115-116 

eMail Center, 116-120 
eMail menu commands, 329 

Edit Address Book, 110 
Address Text Document, 116 
Mailboxes, 120 
New Message, 286 
Saved Mail, 280 
Unopened mail, 96 

emoticons (conferences), 175-178 
eMQ (eWorld Market Quotes), 209-218 
encrypting email, 145-147 
encyclopedia, Grolier's, 201 
entering 

conferences, 156-157 
forums, 157-158 
private conferences, 165-167 
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ESA (eWorld Standards Advisor), 295, 382 
etiquette 

conferences, 173-17 4 
OCS (Online Conduct Standards), 387 
public rooms, 367 

eWorld, 382 
Assistance Center, 35-36 
cancelling, 19, 372·373 
charges, 370.371 
connecting,40.41,381 

as guest, 44-46 
off-site location, 46-49 
remotely, 46-49 

costs, 37, 268.272 
customizing, 306-316 
directory, 88-89 
feature updates, 32·36 
file types, 242-245 
government users, 376 
host computers (Stratus computers), 320 
icon, 72 
identities, 364-367 
liability, 373 
license, 375·376 
name, 383 
Member Directory, 105·107 
members, 386 
menu commands, 327·331 
navigating, 87-89 
one account/multiple computers, 292 
policies, 362-364 
publishing, 263, 322-323 
registering, 14-31 
service termination, 3 72-3 73 
staff names, 295 
subscriber agreement, 368-374, 389 
Subscriber Agreement window, 22 
wireless connections, 324-326 

eWorld Map, 383 
eWorld Name dialog box, 26 
eWorld Password dialog box, 27 
exiting 

Computer Center, 78 
conferences, 163 
eWorld, 31 

expanding files, 383 
export laws, 376 
extensions, 244 

F 
Fax Charge confirmation dialog box, 142 
faxes, 141-143, 383·384 
Feedbackicon,66,383 
File menu commands, 328 

Files To Get, 249, 251, 281 
Open, 116 
Print, 101 
Quit, 31 
Save As, 101 
Save Selected List as Text, 216 
Transcript, 159, 172, 295 

File Transfer Status dialog box, 249 
files 

adding to queue, 250 
Automatic Courier, 272-286, 380 
BinHex, 138 

receiving, 140-141 
sending, 139·140 

compressing, 312·313, 381 
decompressing, 381 
disk image, 263-264 
downloading, 382 
email 

compressing, 124-127 
opening, 127-130 
sending, 124-127 

eWorld, 242-245 
compressing, 286-289 
decompressing, 288-293 

expanding, 383 
folders, 383 
fonts, 244 
freeware, 243-264 
graphic formats, 205-209 
information, 245 
Internet, 137-141 
libraries 

compressing, 263 
Files to Get feature, 250 
publishing, 258-262 
retrieving, 246-250 
review process, 262 
submitting, 259·262 

problems with software, 255-256 



QuickTime movies, 245 
screen fonts, 23 
shareware, 243-244 
software libraries, 353-358 
text 

reading, 200-201 
saving, 216 

transferring 
Automatic Courier, 280-284 
online, 207-209 

trial-size software, 243 
update (software), 244 
uploading, 389 
viruses, 389 

Files to Get command (File menu), 251, 281 
Files to Get feature, 250 
financial information, 82-84 

eMQ (eWorld Market Quotes), 209-218 
self-monitoring portfolio, 212-218 
stock symbol, 214-215 

Find button, 65 
Find icon, 383 
finding 

auditoriums, 183·185 
members, 192-193 

First Choice Access Number dialog box, 19 
First Try dialog box, 47 
Folder icon, 87 
folders, 383 
fonts, 244, 383 

email, 113 
eWorld, 309-310 

formatting 
email, 113-114 
Internet email, 136 

forums, 152-154 
entering, 157-158 
locating, 154-156 
Thematic or topical conferences, 153-154 

forwarding email, 99-100 
freeware ftles, 243-264, 383 
full automation, Automatic Courier, 284-286 

G 
games (rolling dice), 178-179 
gateways, 384 
general system features (eWorld), 308-309 
General transcript, 296 
GIF (Graphics Interchange Format), 206 
GnuZip format (compression format), 357 
Go to Shortcut command (Places menu), 87, 

269 
government users, 3 76 
graphic formats, 205-209 
graphics, 384 

GIF (Graphics Interchange Format). 206 
software libraries, 244 

Grolier's Encyclopedia, 201 
Group 3 fax, 384 
Guest connection, 384 
Guest Connection dialog box, 45 

H 
handicapped users, see disabled users 
hard drives, 5 
hardware requirements, 4-5 
hearing impaired-users, 302 
help, 293 

connections, 35-36 
icons, 67-78 
Info Booth, 56-59 
service problems, 294-295 
support numbers. 36-37 

Help icon, 384 
highlighting conference messages, 168 
host computers, 384 

Napa Data Center, 321-322 
Stratus computers, 320 

Hosts (Conferences/Auditoriums), 384 
HyperCard stacks, 244 
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I 
.image (compression format), 355 
icons, 84-86, 199-201, 385 

archives, 72 
Calendar, 77-78 
Conference, 75-77 
Discussion Board, 72-7 4 
Feedback, 383 
feedback, 66 
Find, 383 
Help, 384 
Info, 385 
Info Booth, 58-59 
literature, 68-71 
mini, 86-87 
Shortcuts List, 87 
Software library, 74-75 
What's New, 390 

identity policy (eWorld), 364-367 
Ignore feature (conferences), 169 
impersonation, 366 
Info Booth, 56-59, 385 

billing services, 56-59 
icons, 58-59 
smileys, 59 

Info icon, 385 
informal conferences, 159-160 
information files, 245 
Information window, 85 
initial Registration dialog box, 14 
input devices, disabled users, 304 
Installation dialog box, 10 
installing eWorld software, 9-14 
integrating email, 121-122 
interfaces (speech), 302-303 
Internet, 385 

BinHex files, 138 
receiving, 140-141 
sending, 139-140 

email, 131 
addressing, 132-133, 136 
formatting, 136 
message size, 137 
notification, 137 
sending files, 13 7-141 

interruptions (modems), 341-342 
Investment Quote dialog box, 211 
ISDN (Integrated Services Digital Network), 

323-324 . 

K-L 
keyboards 

Command key, 381 
disabled users, 304 
macros, 271 
shortcut commands, 270-271 

LANs (Local Area Networks) 

modems, 351 
wireless connections, 324-325 

LHarc archive format (compression format) 357 
libraries, 388 ' 

Automatic Courier, 280-284 
disk image files, 263-264 
eWorld, 245-250 
file types, 353-358 
files 

compressing, 263 
publishing, 258-262 
submitting, 259-262 

Files to Get feature, 250 
problems with software, 255-256 
retrieving files, 246-254 
searching, 256-258 
software, 242, 255-256 

License (Apple software), 374-378 
Literature icon, 68-71, 199 
local access numbers, 50 
local setup, 385 
Local Setup dialog box, 32 
Local Setup files, 49-51 
locality, 385 
locating 

conferences, 154-156 
forums, 154-156 

logoff, 385 
logon, 385 
Look Up Symbol dialog box, 211 



M 
Macintosh 

compression programs, 358-359 
hardware requirements, 4-5 
modems, 7 
software requirements, 5-6 

Macintosh print dialog box, 101 
macros (conferences), 174-176, 271 
magnifying screen, 302-306 
mail, see email, 94-95 
Mail Truck icon, 86 
Mailboxwindows, 120-121 
Mailboxes command (eMail menu), 120 
map, eWorld, 383 
Matching Names dialog box, 211 
Member Directory (eWorld), 105-107 
Member Directory command (Membership 

menu), 105 
member profiles, 167-168 
members, 386 
Membership menu commands, 330 

Member Directory, 105 
One on One, 315 
Preferences, 307,387 

memory, 335-336 
menu commands, 327-331 
messages 

conferences, 161 
highlighting, 168 
lengthening, 162-163 
private communications, 169-171 

Discussion Boards, 231-232, 386 
email, 96-98, 386 

answering, 98 
bee (blind carbon copy), 104 
forwarding, 99-100 
printing, 100-101 
saving, 101-102 
sending, 102-103 

One on One, 386 
publishing, 322-323 
replying, 229-230 
size (Internet), 137 
surface mail, 143-144 
Topic Folders, 226-229 

mini icons, 86-87 
Mise menu commands, 139 
modems (modulator/demodulator), 6-9, 337-338 

baud rate, 7, 380 
bps (bits per second), 6, 380 
compatibility, 338 
connecting, 340-341, 381 

help, 35·36 
troubleshooting, 345-346 

deaf users (felelYpe terminals), 302 
disconnecting, 351, 382 
faxes, 383 
ISDN (Integrated Services Digital Network), 

323·324 
local setup, 385 
local setup files, 50-51 
locality, 385 
networks, 351 
PBX (Private Branch eXchange), 34 
PDN (Public Data Network), 318-319 
ports, 346-347 
remote connections, 46-49 
setup options, 339-340 
sharing, 350-351 
T-11ines, 318 
telephone lines 

cellular connections, 351-353 
interruptions, 341-342 
quality, 342 
rates, 342-344 
variations, 349-350 

traveling, 344-345 
wireless, 324-326 

Moderated conferences, 153·154, 161 
mouse (disabled users), 304 
multiple Discussion Boards, 221-222 

N 
name (eWorld address), 27, 364-367, 383 
Napa Data Center, 321-322 
navigating 

buildings, 60-63 
eWorld, 87-89 
shortcuts, 388 
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networks 
cellular, 325-326 
modems, 351 

New button, 65 
New icon, 85 
New mail icon, 85 
New Message command (eMail menu), 286 
New Text Document (File menu), 174-176, 386 
news flashes, 308, 386 
Newsstand, 78-82 
noise (telephones/modems), 342 
notification (Internet email). 137 
Now Compress archive format (compression 

format), 355 

0 
OCS (Online Conduct Standards), 387 
offline, 386 
One on One, 314-316, 386 
One on One command (Membership menu), 

315 
One on One Transcript, 296 
One-on-One icon, 86 
online, 387 

databases, searching, 201-205 
flies, transfering, 207-209 
graphic formats, 205-209 
services 

AOS (Apple Online Systems), 379 
chat, 380 
gateways, 384 

text fdes, 200-201 
Open command (File menu), 116 
Open dialog box, 116 
opening email, 118, 127-130 
Order/Registration icon, 86 
Outside Line Prefvc dialog box, 16 

p 
Packlt format (compression format), 355 
Page icon, 86 
passwords, 387 

email, 145-147 
eWorld, 289-292 
Guestconnection,384 
verification, 28-30 

Paste from File command (Edit menu), 116 
pausing recording session, 300-301 
PBX (Private Branch eXchange), 34 
PDN (Public Data Network), 318-319 
peak hours (eWorld), 268 
Personal Information windows, 24 
Place menu commands, 42, 328 

Edit Your Shortcuts, 88-89 
Go to Shortcut, 87, 269 
Town Square, 55 

policies (eWorld), 362-364 
portfolios (finances), 212-218 
ports (modems), 346-347 
postal mail, 387 
Powerbooks, 46-49 
PowerKey (Automatic Courier), 285-286 
preferences (eWorld), 307-308 
Preferences command (Membership menu), 

307,387 
prices, 37 
Print command (File menu), 101 
printing email messages, 100-101 
private conferences, 163-167 
profdes (row members),167-168, 387 
protocol conferences, 160-162 
public domain software, 387 
public rooms, 367 
publication qualifications (eWorld), 263 
publisher, 387 
Publisher's Feedback window, 84 
publishing files, 258-262, 322-323 



Q-R 
queues, 250 
QuickTime movies, 245 
Quit commands (File menu), 31 

radio buttons, 86 
rates, 37 

eWorld subscription, 370-371 
telephone, 342-344 

reading text files, 200-201 
receving BinHex files, 140-141 
recording 

conferences, 171-173 
online session, 295-301 

registering (eWorld), 14-31, 388 
Remove Item dialog box, 217 
replies 

Discussion Board messages, 229-230, 388 
checking, 234-236 

resources, disabled users, 305-306 
retrieving files, 246-254 
review process (published files), 262 
rights (Apple), 371-372 
rolling dice (games), 178-179 
rows 

auditoriums, 193-195 
changing, 191-192 
members 

auditoriums, 188-189 
profiles, 189-190 

s 
sales (third-party), 371 
Save As command (File menu), 101 
Save As dialog box, 101, 216 
Save dialog box, 48, 172 
Save Selected Ust as Text command (File menu), 

216 
Saved Mail command (eMail menu), 280 
saving 

email, 101-102, 119 
money, 268-286 
text files, 216 

Schedule Automatic Courier dialog box, 274 
screen magnification, 302-306 
screen fonts, 23 
scrolling, 308 
Search (Find) window, 84 
Search Member Directory dialog box, 105 
searching 

eWorld, 106-107 
libraries, 256-258 
online databases, 201-205 

Second Try Access Number dialog box, 20 
Second Try dialog box, 47 
security 

email, 145-147 
passwords, 289-292,387 

Segment command (Mise menu), 139 
Self Extracting Archive (compression fonnat), 

356 
self-monitoring portfolio (finances), 212-218 
Send a Sound command (Conference menu), 

177 
sending 

BinHex files, 139-140 
email files, 102-103, 119-120, 124-127 
faxes, 141-143 
files (Internet), 137-141 
surface mail, 143-144 

serial ports (modems), 346-347 
service 

problems, 294-295 
termination, 372-373 

Service Area, 388 
sessions 

Automatic Courier, 273 
online, 299-301 
recording, 295-301 

setup 
Automatic Courier, 273-278 
modems, 339-340 

shareware, 243-244, 388 
sharing modems, 350-351 
shortcuts, 388 

eWorld navigation, 87-89 
keyboard commands, 270·271 

Shortcuts List icon, 87 
Show New feature (Discussion Boards), 235-237 
Show Since feature (Discussion Boards), 235-237 
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single Discussion Boards, 221-222 
smileys, 59, 175-178 
software, 5-6, 388 

Apple License, 374-378 
Apple's software library, 245 
applications, 244 
blind users, 302-303 
compression preferences, 312-313 
demos, 381 
Disk icon, 86 
eWorld, 9·14, 32-36 
extensions, 244 
freeware,383 
information files, 245 
libraries, 242, 388 

Automatic Courier, 280-284 
disk image files, 263-264 
file types, 353·358 
files, 258-263 
Files to Get feature, 250 
problems with software, 255-256 
retrieving files, 246-254 
searching, 256-258 

memory requirements, 335-336 
public domain, 387 
shareware, 388 
sounds, 244 
spelling checkers, 272 
third-party drivers, 244 
trial-size, 243 
updates, 32-36, 244 
utilities, 244 

Software library icon, 74-75, 200 
sounds, 244, 308 
speakers (auditoriums), 187-188 
speech interfaces (outSPOKEN), 302-303 
spelling checkers, 272 
square buttons (buildings), 61-62 
staff names (eWorld), 295 
stock market, 83 

self-monitoring portfolio, 212-218 
stock symbol, 214-215 

stock market information, 209-218 
stopping Automatic Courier, 279 
Store Passwords dialog box, 275 
Stratus computers, 320 
Stuff (compression format), 388 

Stuff Status dialog box, 125 
Stuffit format (compression formats), 353 
subscriber agreement (eWorld), 368-374, 389 
Subscriber Agreement window, 22 
subscription termination, 3 72·3 73 
support numbers, 36-37 
surface mail, 143-144 
symbols (stock market), 214-215 
sysop, 389 

T 
T-1lines (modems), 318 
Talk To Emcee dialog box, 187 
telephones 

ISDN (Integrated Services Digital Network), 
323·324 

lines, 6, 349-350 
modems,6 

cellular connections, 351-353 
connecting, 340-341 
line interruptions, 341-342 
noise, 342 
rates, 342-344 

support numbers, 36-37 
wireless, 324-326 

text 
auto-scrolling, 308 
Common Ground, 208-209 
conferences, recording, 171-173 
Page icon, 86 

text files 
reading, 200-201 
saving, 216 

Thematic or topical conferences, 153·154 
third-party drivers, 244 
third-party sales, 371 
threaded Discussion Boards, 382, 389 
time zones, 309 
timers (Automatic Courier), 284-285 
Topic Folders 

Discussion Boards, 222 
messages 

adding, 226-229 
lengthening, 227-229 



topics (Discussion Boards), 231-234 
Town Square, 55 

buildings, 380 
Info Booth, 385 

Town Square command (Places menu), 55 
tracking email, 114-115 
Transcript command (File menu), 159, 172, 295 
transcripts, 389 

Conference, 296 
eWorld sessions, 295-301 
General,296 
One on One, 296,314-316 
online session, 299-301 
.-ecording, pausing, 300-301 
types, 299 

transferring 
files (Automatic Courier), 280-284 
online files, 207-209 

Translate menu commands, 141 
trial-size software, 243 
troubleshooting modems, 345-346 
TIY (Tele1Ype) terminals, 302 
typographic tricks (conferences), 175-178 

u 
UNIX multi-file archive format, 356 
unopened email, 118 
Unopened mail command (eMail menu), 96 
Unstuff (compression format), 389 
update files, 244 
updates 

eWorld, 32-36 
software, 244 

upgrades, 74-75 
uploading files, 389 
utilities, 244 
UUencode format (compression format), 

356-357 

v 
variations (telephone lines), 349-350 
View menu commands, 5 
viruses, 389 
vision-impaired users, 302-303 

w 
WANs (Wide Area Networks), 325 
weather map, 81-82, 205 
Welcome dialog box, 33 
What's New icon, 390 
windows 

Discussion Board, 72-78 
Mailbox, 120-121 
Personal Information, 24 
Subscriber Agreement, 22 

Windows menu commands, 331 
wireless 

LANs (Local Area Networks), 324-325 
modems, 324-326, 351-353 
networks, 325-326 
WANs (Wide Area Networks), 325 

word processors (email), 115-116 

X-Y-Z 
ZIP format (compression format), 357 
ZOO format (compression format), 357 
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