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Mac2B6, 113, 118 
Mac86, 113, 118 
MacAmerica, 202 
MacBinary file, 58, 90, 96, 275, 287, 305 

protocol with X modem, 61, 96 
MacBuffer, 203 
MacDasher. 306 
Macintosh computers, 203, 233 

512, 121 
and cluster controllers, 279 
and DEC computers, 279, 293 
and PC da1a sharing, 113 
and VAX shared volumes, 303 
application programs, 2, 114 
cables, 122, 337 
communication programs, 96 
dedicated, 203, 233 
disks, 145 
file management, 114 
file system, 303 

MFS, 266 
files, 1 t6, 283 

and folders, 143 
data and resource forks, 287 
MS·DOS translation, 148 

II, 46, 116, 118, 184, 185 
keyboard, 9 
Plus, 192 
Plus Peripheral Adap1er Cable, 49, 121 
SCSI port, 186 
SE, 46, 116, 118, 186 
Sys1em and Finder, 38, 271 
UNIX (over Ethernet) compatibility, 302 

MacKermit, 305 
Maclink Plus, 57, 66, 113, 120,121,122, 
135, 136, 149, 152, 156, 181 , 261,265 

settings, 151 
MacMainFrame, 283, 286, 287 

DX. 275, 279 
SE, 275, 279 

MacMaster Systems, 202 
MacMover, 276, 287 
MacroMind, 38 
macros, 98 
MacServe, 193, 197, 257, 258, 261 

volumes, 259 
MacTerminal, 67, 82, 96, 99, 122. 275, 278, 
279, 305 

compatibility settings, 85 
connecting to a mainframe, 86 
file transfer protocol setlings, 85, 96 
Phone Settings dialog box, 85 
Settings menu, 83 
Terminal emulation, 83 
Wait for Call option, 85 
Xmodem, 96 

MacWindows 3270, 287, 290 
MacWrite, 87, 98, 114, 135, 145, 149,266 
mailbox, 12 
mainframe connections, 66, 189, 271, 273, 
286 
mainframe programs, 271 
Mainstay Software, 306 
MAPS, 272 

MAUG (Micronetworked Apple User's 
Group), 1 00·1 02 
MaxiMITE, 60, 122 
MCI Mail, 10, 47, 54, 58, 62, 66·70, 81·83, 
95, 100, 106, 109 

register signature for digitizing, 108 
send messages, 107 

menu, 2 
Meridian SL·1 Integrated Services Network 
and PBX (private branch exchange), 180, 
181. 278 

message centers, 136, 163, 208, 210, 224 
management. 219, 232 
monitor activity, 222 
software. 139 

Microcom AX/9624c, 64 
MicroPhone, 61 , 67, 82, 86, 96, 98, 99, 122, 
275 

automatic log-on, 91 
file transfer protocol settings, 87 
MicroEditor menu. 95 
scripts, 90, 91 
Settings menu. 87 
text editor, 95 
watch me function, 90 

MicroPro, 125 
Microsoft, 125, 310 

Excel (Macintosh), 113, 144, 219, 266, 
290 
LAN Manager (for PS/2), 310 
Mouse, 118 
Redirector. 248 
SYLK files, 283 
Windows, 141 
Word, 98, 114, 141, 144, 149 

MicroVAX II, 302 
M igent Pocket Modem, 63 
mini circular-8 connector, 47 
mini-mainframe communications, 272 
MiniFinder, 265 
Mirror Technologies, 65 
MNP (Microcom Network Protocol), 61 . 64 
MockWrite, 72 
modems, 5, 10, 47. 122, 149, 181, 209, 272, 
278, 290, 317 

2400 bps, 54. 175 
9600 bps, 54, 65 
cables, 48, 113, 120 
Features Checklist, 61 
functions, 50 
modem·1o·modem connection, 122 
mouthpiece connector cable, 50 
pons, 7, 46, 47, 275 
servers, 64, 65 
sharing, 16, 64 
speaker equipped, 63 
speed. 50, 51,53 

ModemShare, 65 
mounted volumes, 241, 261, 303 
mouse, 2, 9, 16, 41 
MS·DOS (Microsoft DOS for PCs), 46. 113 

access to AppleShare fi le server. 126 
add·in cards, 118. 120 



COPY command, 120 
Macintosh translation , 148 

MulliFinder, 197, 295, 305 
multilaunching applications. 233 
MultiMate. t25, t35, 139. 141 , 149, 151 
multiple communication sessions, 292 
multiple file types, 278 
multiple servers, 259 
mulliple users, I 1 

applications. 268 
capabilities, 233 

MultiTalk, 65 
Multitasking, 325 
MVSITSO, 278 
Mycroft Labs, 60, 122 

Namer utility, 45 
NetBIOS protocols, 248 
NetModem V1200, 64 
Netway t OOOA, 276, 286, 287 
networks, 312 

administrator. t39, I 92, 208, 2t 0, 233 
application case studies, 319. 321 
cables, 179, 185 
connection checklist, 3 I 1 
control software, 14 
controller, 175 
data link level, 170 
diagram, t70 
file service, 270, 272 
file sharing. I 25 
icon. 185 
management, 36, 143, 232 
micro to mainframes, 82, 287, 305, 316 
PC to Macintosh, 120. t35, 141,315 
physical level, 167 
planning, 209, 309, 311, 321 , 325 
protocols, 182 
reconfiguring, 179, t82 
repeaters, 175 
servers per zone, 233 
services, 231, 271 
session level, 170 
spooling, 193, 196, 203, 204, 208, 302 
topology, t43, 171, I 78 
traffic problems, 176 
transport level. 170 
UNIX-based workstations, 141 
VAX host computers. 293 

Network DiskFit, 248 
Network-aware applications, 268, 270, 271, 
326 
New Folder command, t8 
news wire services, 52, 10t 
NewsNet, 52 
NewWord, t4t 
node, 304 
noisy lines, 59 
Northern Telecom, t71, t79, 278 
Northern Telecom Meridian SL-1. t5. 290 
Notepad. 31 
Novation Professional 2400. 63 
Novell, t88 

Index 

NuBus architecture, 46 
null modem, t 21 

OAG (Official Airline Guide), tOO 
object-oriented graphics. 159 
office of the future, 327 
Of1iceNet, 1 00 
Office Talk, I 10 
Omninet network, 292 
Omnis 3 Plus, 264, 266, 268 
Open command. 19, 3t 
Open dialog box, 36 
Open Systems lntern3tional (OSI) Reference 
Model, t70, t83 

operating system, 2 
Osborne computers, 120 

PA100G micro-to-mainframe hardware link, 
279 
Pacer Software, 186, 293, 295, 306 
Pacer Software pcLINK, 273, 293 
PacerPrint, 295, 299. 301 
packet, 60 

sizes, 60, 297 
page description language, t13 
page makeup programs, 9 
page mode, 280 
Page Setup command, 40 
PageMaker, 46, 68, 159, 201, 270 

Aldus Prep, 196 
Palanlir, 96 
parallel port, 120 
parity bit, 97 
partition hard disk into volumes, 257 
passive star topology, 178 
paste, 5 
PBX network. t7 t , 278 
PC computers, 118. 120, t25 

application programs, tt4 
compatibility, 118. 210 
directories and files, t43 
file management, 114 
file service. t23 
file transfers, 60, 66, 67, t49 
floppy disks, t t8 
networks, 14t, 143 
screen image capture, t41 

PC MacBridge, t23·125, t37. t4t 
PC MacTxt desk accessory, 157 
PC Talk Il l, 60, 122 
PC-DOS, 1t3 
pcLINK, 293, 295, 298, 301 

for DEC VAX computers, 306 
Spooler. 300 

peer-to-peer communications. 27t 
Peripherals Computers & Supplies, 275, 304, 
305 
Personal Connection desk accessory, 211 
Petersen, Keith, 58 
PhoneNET, 17t, 176, t78, 179,269 
physical connection. 275, 292 
PIL Software Systems, 60. 122 
PIP command with Z option, 158 
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pointer, 17 
ports, 7, 121 
PostScript, 113, 118,196,202.301, 303 

applications, 202 
devices. 110, 141, 254, 293, 303 
and Ethernet, 300 

Prime Computers, 274, 306 
PT200 terminals, 293 

Primelink, 306 
print buller, 203 
Print command, 39 
print 

server. 16, 203, 232 
services, 252 
spooling, 15, 191 , 141, 143, 193, 195, 
204, 301 
translators, 301 

printer 
failure, 203 
port, 7 
productivity, 314 
sharing, 194 

PrintMaster, 197 
private branch exchange, 166, 179, 290 
Processes {nodes), 305 
ProComm, 60, 122 
ProDOS disks for the Apple II family, 145 
program·to·program communication, 272 
programs, 2 
protocols, 54 

conversion, 310 
converters, 275, 290 
phone line handshake, 56 
proprietary file transfer, 66 

PSPrint, 139, 141 
public domain programs, 60, 99 
public mailbox, 220 
publication files, 9 
publish lolders, 261 
pull·down menus, 2 
Put Away command, 28 
Pyramid host computers, 307 

Omodem, 60, 122 
OuickDraw. 196, 202 

Racai·Vadic 
Maxwell 1200VP, 63 
Maxwell 9600VP, 64 

Radio Shack, 53 
radio· frequency interlerence (AFt), 182 
record locking, 269 
Red Ryder, 96, 96, 305 
ReGIS graphics, 301, 306 
Relay, 60, 122 
remote connection, 272, 278 
repeaters, 171 
resource fork, 58, 297 
RJ11 or RJ\4 phone jack connector, 50, 181 
root directory, 36, 115 
AS·232 cabling, 179 
RTS/CTS, 62 

Save and Save As commands, 35, 36 
scanned images, 9 
Scrapbook, 31 
script, 98, 295 
script language, 90 
scroll bars, 17 
scroll display, 26 
SCSI {Small Computer System Interface), 9, 
45, 116 

cabling, 45,338 
devices, 9, 45, 183 
hard disk, 233 

search folders on multiple disk drives, 31 
selecting 

commands, 2 
LaserWriter, 45 
several files at once, 18 

selection rectangle, 19 
semaphores, 268 
send and receive files, 278 
send and receive messages, 4 7 
serial 

cable, 47, 122, 149, 272, 292, 299,339 
device, 7 
port, 121 
protocol, 65 

Series II Twinax package, 291 
server, 13, 191, 234 

install, 234 
log off, 243 
spooler, 15 
status, 236 

session control, 279, 286 
shareware, 99 
Shiva Corp., 64 
Shiva NetModem, 64 
signal converter, 182 
SL·113274 IBM 30xx mainframe Cluster 
Controller, 290 
SLS Queue, 199 
SLS Spool Files, 199 
Smarlcom II, 96 
SNAISDLC (Systems Network Architecture/ 
Synchronous Data Link Control) protocol, 
287 
soft keys, 295 
Software Ventures, 61, 86, 96 
Solana Electronics, 65 
Solutions Inc., 68, 82 
Source, The, 47, 61 , 100. 109 

SourceMail, 1 09 
special characters, 149 
special keyboards, 46 
Special menu, 28 
specifying a folder (Macintosh), 115 
speed up disk operations, 41 
spoolers, 15, 202, 314 

background, 15 
bypassing, 204 
client, 15 
server, 15 
types of, 193 

spooling 



files, 16, 125, 196, 200, 202, 204, 300 
PageMaker files, 200 
PostScript files, 202 
to an lma~eWri ter, 202 
to VAX printers, 300 

spread sheet programs, 271 
spread sheets, sharing, 113 
standard file transfer protocol, 66 
standard telephone modular cable, 49 
star topology, 182 
StarCommand software, 179 
StarController, 179 
Startup Device icon, 43 
status tine, 280 
stock market services, 52, 1 06 
stop bits, 97 
Stratus VI 02 terminals, 293 
subdirectory (PC), 115 
subscribing to data base services, 318 
Sun Microsystems workstations, 273. 293, 
307 

SuperlaserSpool, 197, 198, 202 
SuperMac Software, 197, 248 
Supermac Technology, 46 

DataFrame, 233 
SuperView full-page monitor. 46 

Switcher, 287, 295 
with MacMover, 288 

Symphony, 144 
synchronous modem, 275 
synchronous transmission, 56 
System 3x minicomputers. 29 1 
system crash, 202, 270, 312 
system files, 115 
System Folder, 32 
System menu, 31 
System version 5.0 update, 144 
Systems Network Architecture (SNA), 273 

tab characters. 148 
Tangent Technologies, 123, 125, 139, 157 
TangentSpool for PCs. 141 
TCPIIP (Transmission Control Protocol/ 
Internet Protocol). 186, 293 
Tektronix 4014 graphic terminals, 301. 305, 
306 
Telcor Accelerator, 64 
Telebit Trailblazer, 64, 97 
telecommuting, 52 
teleconferencing, 52, 99, 101. 109, 110 
Telescape, 306 

Pro IBM 3101,306 
Pro VT100, 306 

teleshopping, 52, 101 
Televideo 950 terminals. 293, 306 
Telex, 72, 81 
temporary files, 268 
terminal connection to mainframes, 272, 305 

control sequences, 306 
emulation. t4, 66, 82, 83, 87, 272, 287, 
293, 294, 302, 304, 305, 310 

protocol converters, 291 
terminals, 12, 271 

Index 

terminators, 45 
text editors. 99 
text fi les 

formats and conversion, 146, 264, 303, 
329 
sharing, 113 
transfers, 54, 85, 98,158 

Text Xmodem, 60 
Thin Ethernet, 186 
Think Technologies, 126, 136, 196, 200, 
209, 210 

TIFF (Tag Image File Format), 159 
Token Ring networks, 184, 188, 248. 310 
TOPS (formerly Centram Inc.), 124 
TOPS, 10, 124, 125. 131·137, 192, 197, 202, 
257. 258, 264, 265 

AppleTalk card, 124 
desk accessory, 262 
file server, 116, 261 
file transfer, 136 
for the PC, 124, 127 
Translators, 149, 261 , 265 

transaction processing applications, 271 
transceiver, 186 
transfer files . 58, 96, 123, 124,136, 279, 287 

ASCII files, 291, 297 
binary files, 291, 297 
MacBinary files. 297 

translation program, t 14, 143, 149, t 57 
batch files, 146 
DCA·RFTIMacWrite, 145 

transmission protocols, 54, 181 
trash can icon. 28 
tree structure, 116 
Tri-Data, 276, 286, 287 

Netway 1 OOOA, 273, 290 
trunk topology, 178 
TSO, 283, 287 
twisted-pair wiring, 141, 184, 186, 188 
Tymnet service, 70 
typesetter, 110, 141 , 195 

Ultra-Office, 307 
Ultrix (version of UNIX), 293 
Ungermann-Bass, 188 
UNIX systems, 60, 186. 261, 274, 293, 302, 
306, 307 

Macintosh file transfer utilities, 307 
UNWS, 158 
user group bulletin boards, 99 
user name, 45 

VAX minicomputers, 292, 294, 303 
as file servers. 294, 295, 301. 302, 303 
Ultrix and other UNIX operating 
environments, 293 

VAX-resident volumes, 299 
VAXStation. 302 
Versa Term Pro, 275, 304. 305 
VideoWorks program, 38 
View menu, 19 
Viewpoint 60 terminals, 293 
virtual disk server, 298, 303 
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VMICM, 278 
VMPC, 60, t22 
VMS operating system. 293, 297, 302 

files, 30t 
print services, 299 
print symbiont, 299 

voice/data networks, t 80, t8 t 
volumes, t93, 234, 24t 
VTt 00 terminal, 83, 97 
VT220/240 terminals, 292 
VT5t terminals, 293 

Wall Data, 29t 
Wall Street Journal, The, t 06 
Wang Laboratories, 273 
White Pine Software, 304, 306 
WinPrint, t4t 
Word, 87, tt4, t25, 2t9 
word processing on the PC, t 57 
word processing programs, tO, 139, 27t 
WordPerfect, t41 

WordStar, tt4, t25, t35, t39, t4t 
non·document mode, 158 

work group, 322 

X.25, 60 
X.400 networks, 224 
X.PC, 60 
Xerox, 14t , t83 
Xmodem MacBinary protocol, 95 
Xmodem protocol, 58, 60, 85, 90, 96, 
t57, tt3, 122, 275, 305 

XNS, 301 
XON/XOFF protocol , 62, 95. 98 
XyWrile, 14t 

Ymodem, 60, 90, 95 

zone name. 167 
zones, 45, 139, t67, 176, 179. 209, 231, 
232, 240 
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AN OVERVIEW OF DESKTOP COMMUNICATION 

A revolution is occurring in desktop computing. With equipment available from 
any retail store- a Macintosh, an Apple Talk cable, and a modem- an end
less range of possibilities exists. 

With a well-connected personal computer you can 
- "talk" to other desktop computers via electronic messaging, exchanging 
documents and graphics; 
- share large data bases and expensive devices such as laser printers and 
typesetters with several other, different computers; 
-connect via modem and telephone lines with a network of information ser
vices to do research, compile reports, and communicate with colleagues in 
other areas; 
-connect directly with airlines to make reservations and purchase tickets; 
and much more. 

The Well-Connected Macintosh has all the information you need to get started 
and become proficient in the world of desktop communications. 
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