
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































sound sets, 65 
Web browsers and, 305-306 

spam filters. See e-mail filters 
speakers, iMac, 428-429 
speech recognition, 68-75 

See also sounds 
adding speakable commands, 73 
applications and, 74-75 
enabling talking alerts, 68 
microphones and, 74 
overview, 69-73 
third-party tools, 75 

Speed Doubler 
file copying, 397 
tune-up tips, 394 
upgrading Macs, 368-369 

speed issues. See performance 
enhancement 

startup 
launching applications 

automatically, 43 
troubleshooting problems, 330-335 

startup disks 
flashing question mark, 3-4, 

330-331 
upgrading to HFS+ (Hierarchical 

Filing System), 94 
Startup Items, System Folder, 62-63 
startup screens, customizing look and feel, 

44-45 
Stickles, Apple menu, 58 
storage devices, 90-114 

CD-ROM drives/recorders, 108-110 
DVD drives, 110-113 
FireWire, 103-104 
floppy drives, 113 
hard drives, 104-108 
HFS+ (Hierarchical Filing System), 

92-94 
IDE (Integrated Device Electronics), 

95,102 
multiple connectors, 95-96 
overview, 95-96 
removable-media drives, 113-114 
SCSI (Small Computer System 

Interface), 95-102 
upgrading Power Books, 365-366 
USB (universal serial bus), 95, 102 

Studio Display, flat -panel displays, 
158-159 

Index 

Stuffit Expander, compression 
utilities, 302 

SVGA monitors, 157 
switching between applications 

application switcher, 39 
keyboard shortcuts, 407 
organizing desktops, 40 

synchronizing files. See File 
Synchronization control panel 

system bombs, troubleshooting, 335-336 
System Folder, 48-75 

Appearance folder, 63 
Apple menu, 57-60 
Claris folder, 63 
control panels and, 50-52 
control strip, 60-62 
extensions, 51-52 
fonts, 64-65 
libraries, 56-57 
overview, 50 
preference files, 56 
renaming caveat, 33 
Shutdown Items, 62-63 
sounds, 65-67 
speech recognition, 68-75 
Startup Items, 62-63 

System Profiler, Apple menu, 57 

T 
Talking Moose, "The moose made me do 

it," 431 
TCP!IP, 175, 191-192 

See also networks 
configuring Macs for Internet, 

286-288 
FTP comparison, 210, 211 
Mac OS Internet tools, 282 
printing via, 131-132 
server connections via, 191-192 
sharing Mac files with PC users, 

13,14 
technical support 

See also help; troubleshooting 
contacting, 345-346 

telephone calls via 
DSL (Digital Subscriber Line), 268 
ISDN (Integrated Services Digital 

Network), 264-265 
telephones, Internet tools and 

long-distance calls, 317 
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terminated networks, troubleshooting 
printing, 134 

terminating SCSI chains, 97-98 
in single-SCSI bus, 98-99 

themes, customizing look and feel, 41 
thermal recalibration, AV drives, 106 
Timbuktu 

controlling other computers via 
networks, 197 

sharing networked resources, 
214-215 

time. See date and time 
time servers, automatic time adjustments, 

43-44,403 
timesavers, 401-411 

automating tasks via AppleScript, 
403-404, 405 

automating tasks via third-party 
software, 405 

bookmarks management, 408-409 
installing fonts temporarily, 409-410 
keyboard shortcuts, 405-407 
launching Internet URLs without 

opening Web browsers, 407-408 
locating invisible files on hard drives, 

410-411 
quick access to documents and 

applications, 401-403 
time servers for date & time 

accuracy, 403 
toner/ink cartridges, troubleshooting 

printing, 136-137 
topology, network, 178 
trackball, mouse comparison, 370 
tracking Web page visitors, Web 

Sharing, 314 
Trackpad control panel, PowerBooks, 229, 

244-245 
transferring files, 219-223 

See also FTP (File Transfer Protoc.ol) 
BinHex, 220 
compression and, 220, 221 
graphics formats, 222 
overview, 219-221 
sending Mac files to PC users via 

e-mail, 219-220 
sound formats, 222 
translation and, 220, 221 
troubleshooting, 222-223 

Trash icon, disabling warning, 34-35 

traveling with non-portables, 247-248 
traveling with Power Books, 247-249 

accessories, 249 
metal detectors and, 248 
power adapters, 247 
x-ray machines and, 248 

Trinitron monitors, 161 
troubleshooting, 322-351 

"application can't be found" error, 
339-340 

backups for protection, 324-325 
blank icons, 340 
decoding error messages, 336-337 
digital cameras, 149-150 
file transfers, 222-223 
freezes, 335, 336 
frequent causes of problems, 324 
frequent crashes, 337-339 
hardware problems, 346-351 
help and, 343-346 
memory problems, 341-343 
overview, 324-330 
preparing for problems, 324-325 
SCSI chains, 8-9, 99-100 
software, 325-327 
startup problems, 330-335 
system bombs, 335-336 
viruses, 327-330 

troubleshooting hardware problems, 
346-351 

cables, 347 
hard drives, 34 7 
opening Maca, 34 7-348 
overview, 346-347 
printer replacement parts, 347 
repairs, 348-351 

troubleshooting memory problems, 
341-343 

"not enough memory" error, 341 
virtual memory, 341-343 

troubleshooting modems, 258-261 
disabling call waiting, 259-260 
Mac OS 9 and GeoPort 

modems, 261 
no connection, 260-261 
slowness, 258 
status oflights, 259 

troubleshooting monitors 
Apple Vision monitors, 166-167 
no display, 166 



troubleshooting networks, 202-205 
no devices in Chooser, 202-204 
slowness, 204-205 

troubleshooting printing, 132-137 
ink/toner cartridges, 136-137 
overview, 132 
"printer not found" error, 9-10, 

133-134 
"serial port in use" error, 135 
specific documents not printing, 

135-136 
terminated networks, 134 

troubleshooting startup problems, 330-335 
batteries, 334 
conflicts, 333-334 
"crash" sound, 334-335 
flashing question mark, 3-4, 330-331 
hangups, 333-334 
restarting, 332 
sad Mac icon, 331-332 

tune-up tips, 392-396 

u 

See also performance enhancement 
Calculate Folder Sizes option caveat, 

394-395 
disk cache size, 393-394, 395 
hard drive optimization, 395-396 
RAM disks, 392-393 
Speed Doubler, 394, 397 
turning off extraneous extensions 

and control panels, 392 

UltraSCSI (Small Computer System 
Interface), 101-102 

United Computer Exchange, buying used 
Macs, 384 

updates, Web browser, 311-312 
upgrading 

680x0 Macs to PowerPCs, 360 
to HFS+ (Hierarchical Filing 

System), 93-94 
internal modems, 364 
Macs, 352-371 
PowerBooks, 365-367 
PowerPC processors on 

Performas, 360 
printer drivers, 124-125 
purchasing new comparison, 6-8 

upgrading Macs, 352-371 
accelerators, 358-362 

Index 

A V drives, 368 
buying Macs comparison, 6-8, 

374-375 
CD-ROM drives, 367 
determining need for, 354 
DVD drives, 367 
expansion cards, 362-364 
keyboards,369 
memory, 354-358 
modems, 364 
mouse, 369, 370 
overview, 354 
PowerBooks, 365-367 
RAID (redundant array of 

inexpensive disks), 368, 369 
RAM Doubler, 368-369 
Speed Doubler, 368-369 
Web sites related to, 370-371 

upgrading Power Books, 365-367 
authorized dealers and, 366-367 
displays, 366 
memory, 365 
processors, 365 
storage devices, 365-366 
video, 366 

USB (universal serial bus), 95, 150-151 
See also storage devices 
ADB peripherals and iMacs, 150 
described, 150 
hubs, 150-151 
PC devices, 103 
peripherals, 150 

USB Zip drives and PC sharing, 114 
See also removable-media drives 

user groups 

v 

hardware repairs and, 350 
help from, 344 

V.90 modems, 255-256 
VGA monitors, 157 
video, 430 

See also monitors 
upgrading Power Books, 366 
Web browsers and, 305-306 

video cards, games and, 399 
Video RAM. See VRAM 
View options and Preferences, Finder, 42 
virtual memory, 341-343 

changing settings, 343 
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Virtual PC, PC software emulation and 
games, 427-428 

viruses 
anti-virus software, 327-330 
preventive maintenance, 84-85 
worm comparison, 330 

voice phone calls via 
DSL (Digital Subscriber Line), 268 
ISDN (Integrated Services Digital 

Network), 264-265 
VRAM (Video RAM), 155-157,357-358 

adding, 358 
amount of, 156-157 
overview, 155-156, 357 

w 
warranties 

5300 series PowerBooks and, 237-238 
hardware repairs, 349 

Web browsers, 303-312 
bookmarks management, 408-409 
choosing, 303-305 
configuring, 306-307 
cookies and, 307-310 
favorites management, 408-409 
Internet Explorer, 303-305 
Internet Explorer site subscriptions, 

304-305 
launching URLs without opening, 

407-408 
Mac OS Internet tools, 283, 303 
multimedia and, 305-306 
Netscape Navigator, 303-305 
plug-ins, 305-306 
Smart Update, 311-312 
sounds and, 305-306 

Web servers, 277-278 

Web Sharing, 312-315 
hosting large Web sites, 314-315 
Mac OS Internet tools, 283 
overview, 312-313 
publishing Web pages, 313-314 
tracking Web page visitors, 314 

Web sites 
business Internet connections, 277 
online help, 345 
related to upgrading Macs, 370-371 
shareware/freeware, 411-412 

WebFree, shareware productivity 
tools, 415 

Wide SCSI (Small Computer System 
Interface), 101 

windows management, 37-40 
See also organizing desktops 
collapse box, 38-39 
pop-up windows, 40 
resizing box, 38 
zoom box, 38 

wireless networks, 182-184 
word processing 

shareware/freeware, 413 
sharing files, 219 

worms, virus comparison, 330 

X 
x.2 modems, 255-256 
x-ray machines, traveling with 

PowerBooks, 248 

z 
ZIF (zero insertion force) accelerators, 361 
Zip Plus drives for PC sharing, 114 

See also removable-media drives 
zoom box, windows management, 38 
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