




































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































performance problems, 799-800 
periodic maintenance, 765 

disk defragmentation, 768-769 
disk diagnostics, 766 
rebuilding the desktop, 766-768 

preferences, corrupted, 793-794 
preventive measures, 764-765 
resources,801-803 
shutdown, 771 
software installation, 772 
startup, 791-792 
systematic steps 

back up, 795 
backup and initialize startup disk, 798 
diagnostics, 796 
documentation, 796 
extension problems, 796 
installing Mac OS, 798 
PRAM, 797 
rebuilding the desktop, 797 
virus check, 796 

tools and utilities, 775-786 
up-to-date software, 770-771 
video performance, 800 
virus protection, 786 
virus protection and, 769-770 
viruses, 800 

TrueTypefonts,60,372 
font suitcase, 374 
FontSync and, 16 
PostScript font comparison, 373-374 

Type 1 PostScript fonts, 373 
Type 3 PostScript fonts, 373 
Typelt4Me utility, 707 

u 
UltraFind utility, 707 
Umich mac.archive, shareware and, 684 
Undo command, 80 
universal access privileges, 593 
Universal installation, 827, 837-838 

unmounting disk, 107 
updaters. See also patches, 795 
updates, software, 15-16 
upgrading memory, 509-510 
uploading files, 560 

Index+ T-U 

URLs (Uniform Resource Locator), 247 
USB desktop printers, 402 
USB Overdrive utility, 708 
USB support, InputSprocket and, 35 
user IDs, keychain and, 12 
User Info, Multiple Users, 322-323 
user modes 

AppleTalk, 521-523 
modems, 530-531 
Remote Access, 539 
TCP/IP, 526-527 

User Name dialog box, 321 
User/Group access privileges, 590, 591-592 
username, Multiple Users, 321 
username, networks,583 
users 

multiple. See Multiple Users 
networks, registered, 583-585 
registered, networks, 585-586 

Users & Groups Data File, Preferences folder, 
271 

Users & Groups, File Sharing control panel, 
580-581 

Users folder, 272 
Multiple Users, 318-319, 345-346 

users, Multiple Users 
creating, 320-328 
duplicating information, 328-329 
editing settings, 328 
limitations, 330 
Limited accounts, 321 
Normal accounts, 321 
Panels, 322 
pictures, 323 
saving, 328 

UTCUtils Text Utilities, 37 

897 



898 Index+ U-W 

utilities, 687- 708 
AppSizer, 496 
ClickBook, 418 
Color StyleWriter printing, 438 
Desktop Printer Utility, 401-404, 666-667 
diagnostic, 786 
Disk First Aid, 669-670 
Drive Setup, 778-782 
fonts, 375 
hard disk, 818- 819 
memory mapping, 495-496 
sources, 683-685 
troubleshooting aids, 775-786 

UTP (unshielded twisted-pair) network 
cabling, 516 

UUEncode attachment format, 241 

v 
Version option, Sherlock, 136 
versions, comparing at installation, 807-812 
VersionTracker Online, shareware and, 684 
Via Voice for Macintosh, 610 
video 

Apple Video Player, 665 
cable, 482 
capturing, 483-485 
DVD-ROM, 485-488 
performance, troubleshooting, 800 
QuickTime, 24-27 
S-video output jack, 482 
sources, connecting, 482 
speed, games, 35 
streaming media, 26 
viewing, 482- 483 

video mirroring, 286-287 
View menu, 41 
views 

button views, 88 
buttons, 41 
expanding/collapsing folders , 89-90 
Finder and, 87-91 

icon views, 88 
list views, 87-88 

options, 114-1 15 
sorting, 112 

options, 42-44, 112 
pop-up windows, 42 
sort order, 88 

virtual memory, 60, 498 
basics, 508 
configuring, 506-507 
increasing total memory and, 506- 509 
performance and, 508- 509 
turning on/off, 744-745 
video capture and, 484 

Virtual utility, 708 
virus protection, 769-770 

antivirus software, 786 
viruses, troubleshooting steps and, 796, 800 
Voice Verification, 10, 12 

passphrase, creating, 338- 340 
voices, Text-to-Speech, 604- 606 
volumes, networks 

icons, 715 
partitioned, optimum size, 756-758 
selecting, 547-548 

VRAM (video RAM), color and, 285 

w 
warnings, alert boxes, 71 
watermarks, Color StyleWriter, 436 
Web browsers. See browsers 
Web category, Internet control panel, 230 
Web pages 

saving location, 249 
searches, Sherlock, 147-150 
viewing, 243- 248 

Web Sharing control panel, 250-252 
Web sites 

hosting,47-48 
HotBot, 146 
Lycos, 146 



Yahoo!, 146 
weekly maintenance, 774 
white-point, monitor, 291 
Window Picker utility, 708 
windows, 41, 70-76 

active, 75-76 
arrows, increment, 74 
background, 727 
blank at startup, 720 
buttons, 73 
check boxes, 73 
closing, 72 

pop-up, 106 
closing all but one, 724 
clutter clean-up, 172-173 
collapse box, 72 
collapsing, 201 
controls, 72-73 
disclosure triangles, 74 
frames, 73 
hiding, 172 

temporarily, 51 
moving, pop-up, 106 
opening automatically, 727 
pop-up,42, 104-106 

closing, 106 
moving, 106 
sizing, 106 

QuickTime Player, 458-459 
scroll bar arrow, 72-73 

scrolling lists, 75 
Sherlock, 128-132 
sizing, 73 

pop-up, 106 
sliders, 74 
tabs (dividers), 75 
tabs, shrinking, 726 
title bar, 72 
zoom box, 72 

Windows PCs file sharing, 544 
windowshade box, 40 
wireless hubs, networks, 519 

Index+ W-Z 

workspace customization, Multiple Users, 
340-341 

World Wide Web, 243-248 
worms, 770 

CD autoplay, 481 
WrapScreen utility, 708 
Write access privileges, 587 
write protection, disks, 122 

X-Y-Z 
Yahoo! search engine, 146, 248 
Zip disks, 106 

PCs, 182 
Ziplt, 567-568 
zones, AppleTalk, 521 
Zoom, 91 
zoom box, windows, 72 
zooming, QuickTime VR, 465 
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Visit http://my2cents.idgbooks.com to register this book and we'll automatically 
enter you in our fantastic monthly prize giveaway. It's also your opportunity to give 
us feedback: let us know what you thought of this book and how you would like 
to see other topics covered. 

The IDG Books Online Web site is your online resource for tackling technology
at home and at the office. Frequently updated, the IDG Books Online Web site 
features exclusive software, insider information, online books, and live events! 

I 0 Productive & Career--Enhancing Things You Can Do at www.idgbooks.com 

• Nab source code for your own programming projects. 

• Download software. 

• Read Web exclusives: special articles and book excerpts by IDG 
Books Worldwide authors. 

• Take advantage of resources to help you advance your 
career as a Novell or Microsoft professional. 

• Buy IDG Books Worldwide titles or find a convenient 
bookstore that carries them. 

• Register your book and win a prize. 

• Chat live online with authors. 

• Sign up for regular e-mail updates about our latest books. 

• Suggest a book you'd like to read or write. 

• Give us your 2¢ about our books and about our Web site. 

You say you're not on the Web yet11t's easy to get started with IDG Books' 
Discover the Internet, available at local retailers everywhere. 



If Mac OS 9 can do it, you can do it too ••• 
From its Sherlock 2 search engine to its voiceprint passwords, Apple's new operating system is packed with 
ingenious features that make your life easier. This all·in-one guide explains how to make the most of OS 9's 
capabilities, whether you're a Mac veteran or you just bought your first iMac. So let Mac experts 
Lon Poole and Todd Stauffer take you on a grand tour of this amazing OS - and show you step-by-step how 
to maximize your Mad 

Inside, you'll find complete coverage 
of Mac OS 9 
• Master Mac OS fundamentals, from the desktop and Finder to the 

Internet and e-mail 

• Find out about new Mac OS 9 interface changes - including using the 
Control Pad and customizing the Finder for multiple users 

• Harness Sherlock 2 to make online research - and shopping - a snap 

• Create personalized desktops for every member in your household, 
class, or workgroup 

• Protect your privacy with encryption, voice recognition, and other 
beefed-up security features 

• Share files and create your own customized network over the Internet 

• Use AppleScripts to automate operations and even work on your 
Mac remotely 

• Take your Mac's video, sound, and recording capablities to the max 

• Tackle problems yourself with the new enhanced and updated 
troubleshooting guide 
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sensitivity in 
the Keyboard 
control panel 

Share your Web pages 
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