


































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































WHAT'S ON THE DISK 

Installing the SCSIProbe INIT 
Once SCSIProbe is open, click the Options ... button to bring up a dialog 
box. This dialog box enables you to install the SCSIProbe INIT. The INIT 
can mount volumes without having to access the control panel, close 
device drivers when ejecting removable media, and mount volumes during 
startup. 

For a complete description of SCSIProbe's features and use, read the text 
file SCSIProbe.ReadMe, included in the SCSIProbe 3.5 folder. 

TattleTale 
TattleTale is a program created by john Mancino that provides informa
tion about your Macintosh and its system-related software. 

The TattleTale information can be viewed onscreen by category, printed, 
written to a text file, saved in a special Bug Report format, or saved in 
database-readable format. It can tell you about your Mac's CPU (central 
processing unit) type, attached drives, monitor type, general system 
attributes, and much more. Figure 4 shows TattleTale's view of the System
related information. 

Tattle Tole 

I System Reloted 

• svst.m Vtrston •7.10 

• rindH' VH's-ion • 7 . I 

• M.Jlt ifindtr : 

0 Mf Vtrsion • Built-In 

0 1-'f St.tus • Actl'n 

• Choonr Nafl'l4o • [dc.a 

• Appkhlk Vtrskln • 57 .0 .4 (Phu• 2) 

e Hu AllUM)'" • Yu 

0 Is AppltTalo: Rtmott • .,...,., • t-b 

• Hn Appk Evtnts Hoy • Vu 

• CommunicaUoo Toolliox V..-slon • 7 .10 
0 Uu Comrt'Uiioation Rtsour'Ct 11qr • Y• s 

+ Hu Ptnh:lf.ot Tool rtx • rkl .0. 

Figure 4 TattleTale's System Related window. 



DESPERATELY SEEKING SOLUTIONS 

Installing TattleTale 
TattleTale is stored on the disk in compressed form; you will have to 
decompress the TattleTale files before using them. Double-click on the file 
TattleTale.sea, then click on the continue button. A dialog box appears 
asking you where you want to install the application. Choose your destina
tion disk or folder and click on the Save button. When TattleTale is 
installed, double-click on the TattleTale Appl 1.5.4 icon and the TattleTale 
window will appear with your Mac's information. 

Under System 7, you also can place this fi le in the Apple Menu [terns 
folder in the System folder, so that TattleTale is accessible from the Apple 
(tl) menu. 

System Errors DA 
System Errors DAis a desk accessory created by Bill Steinberg. It is a list of 
the System error messages that can be returned by your Macintosh when 
there is an error. Figure S shows the System Errors DA window. 
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Figure s System Errors DA window. 
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Although many of the error descriptions are cryptic, you can use the error 
codes to help you identify a problem when a dialog box gives you a system 
error number. 

For more help troubleshooting System errors, see Appendix B, "System 
Errors." 

Installing System Errors DA 
Under System 6, use the Font/DA Mover to install the desk accessory in the 
System file. (The Font/DA Mover comes with System 6 system software.) 
Double-click on the desk accessory (or the Font/DA Mover) to launch the 
Font/DA Mover. You wi ll see a dialog box with two windows. One window 
should display your open System file. (If it doesn't, click the Open button 
beneath one of the windows. Use the Open File dialog box to select and 
open your System file.) Click the Open button beneath the other window; 
using the Open File dialog box, open the SysErrTableDA suitcase. Click on 
the System Errors DA name and click the Copy button (located between 
the two windows) to copy it over to the System file. 

Under System 7, double-click on the SysErrTableDA suitcase. Drag the 
System Errors application icon onto your hard disk to copy it to the hard 
disk. You can double-click on the System Errors icon; it works like any 
other application. You can also drag the System Errors DA onto your 
System folder. The Finder will install the file in the Apple Menu Items 
folder, and then it will be accessible from the Apple (•) menu. 

System Picker 
System Picker is a utility application which allows you to choose the 
System folder that will be the active System folder upon restart. When 
System Picker is first opened it looks on all hard disks (including the 
Portable's RAM disk) to create a list of System folders. This list of System 
folders is contained in the pop-up menu that appears in the System Picker 
window (see figure 6). To restart the Macintosh from anoth er System 
folder, choose the System folder you want to use from the pop-up menu, 
then click the Restart button. (The selected System folder becomes the 
"blessed" folder.) 
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lnsplro lus :So s t em Folde r 6.00 

[ Conccl J [ lli•Sidl1 I 

Figure 6 System Picker window. 

To make searching faster, System Picker saves the current list of folders 
when quitting, then retrieves this list the next time System Picker is 
opened. How deep System Picker looks in the folders is determined by the 
search depth number set by selecting a number from the Search Depth 
submenu under the Options menu. 

Installing System Picker 
Open the System Picker fo lder and drag the System Picker application to 
the disk (or folder) to which you want to copy it. Double-click on System 
Picker, and it will launch and immediately start searching disks for viable 
System folders. 
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~ Your Mac just crashed. It's four o'clock and your report is due at five. What do 
~ you do? You calmly reach for Desperately Seeking Solutions. No longer will you be 

foiled by Macintosh bombs, crashes, and mishaps. 

Coolly, you unfold the "Don't Panic" troubleshooting map. Instantly, you isolate and diagnose 
the problem and how to solve it. Even if you're up against the Mac equivalent of 
a rare tropical disease, you're still calm. You've got this book. 

Desperately Seeking Solutions covers the length and breadth of 
Macintosh maladies. No hardware or software problem can 
faze you. Not only do you find your solution, you discover how 
to t>revent the problem from happening. The preventive medicine 
prescribed within keeps nasty Mac troubles out of your life. 

Desperately seek solutions no more. Your best answers are here, friend. 


